The ..............................................................
(insert language)

Carer Support Group is held
....................................................................
(insert meeting date and time)

at the
....................................................................
....................................................................
$

(insert venue)

The Bilingual Group Leader (BGL)
for this group is:

Transcultural
Mental Health Centre

....................................................................
and can be contacted on:
....................................................................
....................................................................

The TMHC CALD Carer Support program is committed to
continue providing support to CALD carers and widen its
reach to carers who are still hidden and socially isolated in
the community.

Carers support
program
for culturally and
linguistically diverse
communities

For more information about the
TMHC CALD Carer Support Program:
Ph:
02 9912 3850
Email: TMHC.Carer@swahs.health.nsw.gov.au
Web: www.dhi.health.nsw.gov.au/tmhc

Transcultural
Mental Health Centre

Caring for someone living with a mental illness can be
challenging and at times very stressful.
It can sometimes be even more difficult for families
and carers from culturally and linguistically diverse
(CALD) backgrounds to access services and
support. Some difficulties include shame and stigma
associated with mental illness, language and cultural
barriers or a limited understanding of the Australian
healthcare system.

Transcultural Mental Health Centre Carer
Support Groups

Bilingual group leaders play a crucial role in connecting
carers with the community by their ability to identify and
engage CALD carers who are often isolated or even
housebound. Group leaders facilitate monthly meetings in
their local community.
Carers are encouraged to talk about their issues in their
own language with people who share similar beliefs and
experiences about their caring roles. The groups also talk
about self-care and incorporate recreational activities such
as picnics and outings that enable carers to have ‘time-out’
for themselves.
“… When you speak your language with someone
else from the same background, you speak what it is
in your heart. However, when you speak in English,
you tend to be another person, because it is not your
language” Carer program participant

The group leaders professional backgrounds include social
work, social welfare, community development, psychology,
teaching or health.
Since the Carer Support Program’s inception, TMHC has
coordinated 34 language specific support groups for more
than 600 CALD carers. Furthermore, over 75 community
education sessions have been held to raise awareness about
mental health and illness. Sessions include information about
mental health and illness, carer rights and responsibilities,
and new services.

CALD Carers Forums
The Carer program also coordinates annual forums to
bring all carers from different TMHC carer support groups
together. The aim of the forums is for carers to meet, share
their stories and be recognised and acknowledged for the
hard work they do as carers. The forums break isolation and
help carers to share their experiences about their caring role
and how to look after themselves.
“Everything was perfect, charming and magical…
the presentations were educational, informative and
emotional. It was a welcome change to be cared for
and have time out” Carer program participant

$

The Transcultural Mental Health Centre’s Carer Support
Groups are one way of accessing support and information
when caring for a person with a mental health issue. Carers
come from a range of ages, may be male or female, and
come from a range of different languages, cultures and
religions. Language-specific support groups offer a culturally
safe and supportive environment for CALD carers.

